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EDITORIAL 

Welcome to Voiceprint 49. We are delighted with the reports in this edition and thank all our 

contributors for sharing their experiences as oral historians across a wide range of activities. The 

recent OHAA Conference in Adelaide has stimulated many thoughts and ideas and we hope the 

thoughtful accounts from some of the participants will be of interest to everyone, especially if you were 

not able to attend. 

In the rush to get to a conference, especially if you have put up your hand to give a paper, and as you 

minded people 

from all over this vast country and beyond. Hearing their voices and speaking face to face (after all, 

-mail and other on-line options by a million 

miles. How good it is to share ideas over meal breaks and to spend most of your day hearing about 

the imaginative and thoughtful projects that people are working on in the pursuit of understanding and 

awareness. The networking opportunities are terrific  and the stimulation you take away very often 

takes you quickly and enthusiastically to the next stage of your work or studies. 

There are conference reports in this edition of Voiceprint from the NSW President, Virginia Macleod, 

and the three conference grant recipients, Fiona Firth, Ben Morris and Jesse Adams Stein, which will 

give a flavour of the event  it was great to hear Jesse, Fiona and Ben presenting their papers and to 

see them participating in discussions and making connections with potential future colleagues and 

likely correspondents! 

Over the four days (including the day of workshops) there were something like 200 delegates, 

including some from New Zealand, America and the United Arab Emirates. The food was delicious (as 

ever it takes some days to wean oneself off morning and afternoon sweet treats after a conference); 

the conference dinner most enjoyable; the lecture theatres (at the University of South Australia) were 

a bit uncomfortable (no sleeping here!) and as ever, there were some technical hitches with 

powerpoint presentations  but no conference would be complete without such moments. The 

organisers and all those who dealt with the day to day practical details are to be congratulated and 

thanked  Adelaide turned on some good weather (save for one chilly wardrobe moment!) and the 

Oral History Association of Australia emerged from its AGM as Oral History Australia Inc! (Please 

forgive us any inconsistencies as we make the transition in this issue of Voiceprint from one name to 

the other). Sandra Blamey was especially thanked for all her work on the changes to the Constitution 
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adopted at the meeting and we all returned to our respective states and territories imbued with that 

who are passionate about their research and work. We are already saving up for the 2015 conference. 

Needless to say, we are seeking articles and news items for Voiceprint 50, to be published in April 

2014. Please be in touch with suggestions and  even better!  contributions. You can contact us at 

voiceprint@ohaansw.org.au; we would love to hear from you. 

Sally Zwartz and Margaret Leask, Co-editors  

Top 

 

 

There was plenty of buzz at University of South Australia's campus in the heart of Adelaide for the 

three day conference She said, He said, 21-23 September. Before and after sessions we gathered to 

talk in the courtyard or under three marquees offering delectable food. 

It began on Friday with workshops and tours and in the evening Professor Alistair Thompson gave the 

annual History Council of South Australia lecture. He spoke of the Australian Generations project 

(http://artsonline.monash.edu.au/australian-generations/). This national project conducts life interviews 

(about five hours each), interviewing approximately 300 people born between 1925 and 1994. Alistair 

mentioned as an example different styles of fathering, playing recordings to illustrate how men of 

different ages and decades talk about being a father. Later in the conference, project interviewer 

Nicole Curby analysed how people of different ages are able to describe their life in relation to mental 

illness or autism spectrum.  

The conference had papers covering other such large projects funded by ARC grants to universities, 

often in partnership with the National Library of Australia. These projects, like Australian Generations, 

gather written stories, as well as having a significant oral history component. Marian Quartly spoke of 

the process of conducting a history of adoption 

(http://artsonline.monash.edu.au/historyofadoption/about/). Karen George discussed Find and 

Connect, under the auspices of the Forgotten Australians and Former Child Migrants 

(http://www.findandconnect.gov.au/) and the issue of finding the right words for both interviewer and 

interviewee, finishing with an example of the power of silence. Australian Lesbian and Gay Life stories 

(http://www.australianlesbianandgaylifestories.org.au/) is another recently launched major project. 

The conference combined with History South Australia, bringing us into contact with some specific 

state history. Most sessions were in parallel with two others, presenting a dilemma of choice! 

Presentations were well packed with sound and video excerpts, film clips and images. Some reports 

from those presenting papers are included in this edition of Voiceprint (see p5). 

Janis Wilton's presentation reminded us about the importance of listening to interviews again, with a 

different focus, as she had done looking at migration, and hearing her mother and father-in-law's 

experience of cultural difference (Janis writes about revisiting interviews on p25). Rina Benmayor 

mailto:voiceprint@ohaansw.org.au
http://artsonline.monash.edu.au/australian-generations/
http://artsonline.monash.edu.au/historyofadoption/about/
http://www.findandconnect.gov.au/
http://www.australianlesbianandgaylifestories.org.au/


	   4	  

illustrated her  long-term project to create a walking tour history of Chinatown, Salinas, California. By 

recording different residents  voices - including Chinese, Japanese, Mexican, Philippino and current 

'homeless' residents - she planned to avoid a dominant historian's narrative. 

Groundbreaking approaches to the 'interview' were demonstrated: including use of ipads for speech 

restricted residents in a home in Adelaide; and the pairing of two lesbians, one over 50 years in age 

and the other under 30, to discuss their life experience while being filmed by the researcher. Margaret 

Leask frankly voiced many interviewers' emotions, concerns and responsibilities to their interviewees. 

In all, the conference was broad in scope and enabled many practitioners involved in diverse projects 

to exchange experiences and discuss theory and practice.  

At the OHAA annual general meeting a new name and constitution were voted in and on Sunday 22 

September the national organisation became Oral History Australia Inc. Congratulations to the 

committee for arranging such a successful and enjoyable conference.  

Virginia Macleod, President OHAA NSW 
 
Top 

 

NEW MEMBERS 

 

Welcome to the members who have joined since early April.  
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NEWS AND EVENTS  
 

From the OHAA conference 

Earlier this year the OHAA NSW invited oral history students to apply for three grants of $400, to be 
used to meet the costs of attending and presenting papers at the 2013 OHAA conference. The grants 
were awarded to Ben Morris, Fiona Firth and Jesse Adams Stein, who were asked to write about their 
experiences of the conference for Voiceprint  
 
 

Adelaide adventure 

by Ben Morris 

 

On June 3 this year I received an email from Virginia Macleod, President OHAA NSW, informing me 

that I had been awarded a grant to assist me in presenting a paper, 'Participant Interviewer' at the 

OHAA biennial conference to be held in Adelaide in September. 

 
The presentation 
My presentation was planned around some oral histories of Vietnam Veterans, which I have recorded 

over the past seven years, and these oral histories are the basis of my research. 

 
Background  
I started my oral history project in 2004, when some of the soldiers who served under my command 

during the Vietnam War complained that they believed various military histories written did not reflect 

their war. In 2008 I commenced research at the University of Wollongong, as it was not a simple 

matter of writing history and getting the record corrected. There were several issues involved, and 

they needed some rigorous examination. 

 

I was very glad to receive the grant from the OHAA NSW, as research is expensive and there is very 

little in the way of support. The path of the long distance runner may be lonely but the path of the long 

distance researcher is even lonelier. 

 

I was glad to be going to Adelaide, as this gave me a chance to present part of my thesis, and expose 

my thoughts on the 'Participant Interviewer' to the examination of others who have a passion for oral 

history. I find preparing a presentation and delivering it usually sharpens the focus while helping to 

refine and define issues and theory involved. Questions from the audience often help to reflect on 

issues examined, and direct attention to areas which the presenter may not have addressed or given 

sufficient weight to.  As it turned out, this oral history conference provided me with a good forum to 

open up discussion and hence assist with my research. 

 
The trigger 
Last year I submitted an article for peer review on the 'Participant Interviewer'. When I started to 
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consider the comments by the reviewers, it became obvious that there were some challenging issues 

fundamental to this theme such as shared authority, insider knowledge and prior relationship. As the 

judges for the grant commented, these issues are highly relevant for many oral historians. My feeling 

is that this issue is not strictly a military problem, but applies to other areas where the interviewers 

have had a role in events being narrated. 

 
Issues 
In my case, I had to examine matters internal to myself. Self-examination is difficult especially for an 

action man. Prior to the conference I felt that reflecting on the issues was going to help, and I needed 

some external input to facilitate classifying veiled issues. I have had trouble finding clarity in these self-

criticism areas. I needed to be perceptive about what was happening in the interviews. It is easy to 

describe what was going on with the veterans. I had been trained to observe my men and get them to 

fight the enemy and put their lives on the line. I now needed to assess what was going on inside me 

as I planned the interviews, asked questions, generated discussion, and cross-examined the veterans 

on the events of that war. I had to examine what attracted my attention and why I selected material to 

write up and the manner in which I presented this information. 

 

To be clear on what my role was, and what factors were issues to me in the collection of narratives, I 

needed to have the skill to impartially observe what was happening in the interview process, as well as 

what I wrote. The participant interviewer is a person who has taken part in the events which are the 

subject of the oral histories being taken. In this case 

the interviewer and narrators had a lot of similarities in 

their backgrounds. We were close in age. I was 22 at 

the time, and the majority of my narrators were 21. We 

had all undergone similar training. I had a lot of 

background information which could be lost in taking 

the narratives, because we both thought that 

information was common knowledge, and I had to be 

careful this knowledge was not glossed over in the 

interview. We already had a relationship, so I did not 

have to build on that during the interview. This prior 

relationship made some of the interviews tricky, as 

there was a shared past that might help or hinder the 

interview process. Our past was littered with events, 

like an ANZAC Day function prior to the research when 

a narrator had to intervene to prevent a physical 

altercation between another narrator and myself about 

welfare recipients, an issue that had nothing to do with 

the war. Our history was a tough time on the battlefield, 

and subsequently emotional reunions and discussions 

were shadowed by a background of trauma and 

  

Ben Morris with Stephanie Boyle, from the 
Australian War Memorial 
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passionate feelings. 

The underlying issue 
In some ways, we - the narrator and I - were not only looking at the past through a lens coloured by 

what was important to us now, but also what we felt was significant in the past. I also think that we 

were both looking at internal motivations within ourselves, where we had differed in the past, and 

glossing over supposedly common knowledge. What were the common points that might lead to a 

friendly and arbitrary exchange during the narrative? Portelli writes about the psychological aspects of 

interview, and how the truth may lie within this sphere. Historians tend to ignore this aspect, and yet it 

 Alistair Thomson and others mention that 

remembering involves the past and present, both for the narrator and for the interviewer. For the 

participant interviewer, there may be a greater-than-normal psychological influence, and the external 

factors, while ever present, may be influenced by the previous relationship. 

In some ways the narrators and myself are still cognisant of the Army doctrine, received during our 

training and which many veterans hold as important for the rest of their lives, leading to the unasked 

 

 
The conference 
At the conference I found a number of oral historians who were interested in the issues that I was 

wrestling with, and which they had encountered themselves. They offered some thought-provoking 

insights on the subject of the interviewer, and I had some long and fruitful discussions with some 

attendees who gave me their time and wisdom. 

I was impressed with the National Library presentations and talks which disclosed a different 

emphasis on what they collected compared to the Australian War Memorial (AWM). The prevailing 

practice in our military history is that interviews tend to be focussed on the elites. Senior officers and 

heroes dominated the AWM chronicle , especially if it does 

not fit the ANZAC traditions. However, most veterans feel that their ninety-nine per cent perspiration 

and one per cent inspiration and glory are denied a place in history. This disregard is a stain on our 

collection of military history and the National Library seems to collect oral histories from the type of 

people that the War Memorial undervalues. 

 
The panel 
The conference organisers had placed me on a panel where there was a common theme that flowed 

through the three presentations. Fortunately we had exchanged pre-conference emails, and I believe 

that this helped us to present the common theme that was underlying our work. I found the 

presentation enjoyable as I felt that it came together on the day. The question time was conducted as 

a panel where the three presenters gave answers to each question and this seemed to work well. The 

questions helped in gaining more insight into our/my topic. 

 

opportunity to attend such a great conference, and encounter so many interesting and interested oral 

historians. The audience had provided questions that generated some good discussion and comment. 
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The experience was gratifying. 

 
Influence on the future 
The experience will lead me to be more reflective in my writing, as reflection will provide a better 

understanding of the core issues. Being busy and attempting to meet deadlines often leads to some 

key issues being neglected.  

 
The future 

Once I finish my thesis and submit it, I intend to do more oral histories. Every time we bury someone 

we bury a library of information. During this research I have received much material that is interesting 

and untold, but not necessarily relevant to my area of research. There is much to be done and so little 

time to do it. D

 With my trusty digital tape recorder, I intend to do some record straightening. 

 
Top 

Reflections on the OHAA biennial conference 
by Fiona Firth 

I am a PhD candidate at the Australian National University. My research topic is the history of the 

Bega Valley in the late 20th century. With such a recent time frame for my project, I knew that I would 

be including oral histories or oral testimony as a primary source material. 

I had done some oral history courses as part of the Graduate Diploma of Local and Applied History 

and the BA honours program of UNE (thanks Janis) about 10 years ago and became interested in the 

possibilities of using oral histories in studying recent local history. 

One of the reasons for attending the conference was to catch up on the latest oral history theory and 

 

I was privileged to be offered funding by OHAA NSW to help with conference expenses. This 

opportunity gave me a new forum in which to present my project and ideas, and to receive feedback. 

At the conference I learned that oral history in its many forms is alive and well both in the community 

and in academia. The scope for presenting interviews in their original form has broadened over the 

last 10 years. Projects that in the past would have become part of local library collections and only 

available locally, are now able to be put up on the web for everyone to see and hear, and even to 

participate by adding their own stories and memories. Presentations can be in the form of the audio of 

the interview, a multimedia presentation or short films depicting any number of topics from Jersey 

cows and the local hall (Telling Our Stories, Alexandrina SA) to stories of experiences of floods 

(Wagga Wagga Library) and bushfires. The internet has improved access to the stories of people from 

all walks of life and particularly voices that are often not heard. 

Technology is also being used to capture the life stories of people previously without a voice, including 

those with complex communication difficulties using ipads.  
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As a local historian, I was particularly interested in sessions about place and places. Technologies can 

be used to enhance the delivery of place-based projects including internet mapping and layering and 

linking audio to particular sites of significance using a website. Listeners on an actual walking tour can 

hear stories narrated by people with connections to particular places using their smart phone.  

Transcription of interviews was the subject of a session. Should interviews be fully transcribed or 

should a timed summary alongside the audio be enough? Transcribing is expensive and time 

consuming. While this could have been construed as a debate of pros and cons, to transcribe or not, I 

came away with the belief that a transcript is necessary. The audio always has the prime position but 

the transcript and the timed summary should sit together to help researchers now and in the future to 

fully utilise the audio. Karen George admitted she is greedy and wants it all: good quality audio, a 

transcript and a timed summary. She fears that in the future, interviews without transcripts will not be 

used because of time constraints. It is quicker to read a full transcript in the first instance, rather than 

having to listen to hours of audio to find something of relevance. Several speakers strongly advised 

putting the cost of transcription into the budget of a project right at the beginning.  

Speakers also discussed the difficulties of giving the interviewee the transcripts for correction. 

Interviewees often want to correct the text and to eliminate the stops, starts, repetitions and so on, so 

that it reads well. The National Library overcomes this by asking the interviewee to correct errors of 

fact. Anything else they wish to change has to be as an annotation to the transcript, not a change of 

the text. Another question hat happens to the corrections required when there is no 

 

The things I most enjoyed about the conference were the opportunities to talk with others about their 

projects and mine, in the convivial atmosphere of the courtyard, in the break times and at the 

conference dinner. Everyone was very friendly and no matter who you sat with, there was always a 

?

availability of technology allowed us to see and hear testimony, projects on the web, and watch mini 

movies that have been made within oral history projects. 

The range of projects and the variety of ways oral history interviews can be delivered to a general 

audience gave inspiration to me, and I think many others at the conference. I was also impressed that 

so many local and community groups were doing their own projects and getting funding from a variety 

of sources. 

Listening to the range of presenters reminded me to be self reflective when conducting interviews, 

never to assume anything, to be a good listener, to use composure and warm guidance as interview 

techniques, and to listen deeply to the interviews.  

Attending the conference inspired me to think that in the future I may be able to do a bigger oral 

history project in my ar

CV to them, to go on their list as a possible interviewer for their oral history collection. 

Since oral history is all about words here are some of the words to describe the conference and the 

influence it will have on my oral history practice in the future: creativity, inspiration, enthusiasm, 
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friendliness, support; technology; ethical behaviour, responsibility, privilege, trust; alternative 

viewpoints, diversity; interdisciplinary, intergenerational; thirdspace, sensescapes, composure and 

warm guidance.  
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Frank confessions from an oral history newcomer 
 

by Jesse Adams Stein 
 

 

It was an enriching experience to attend the OHA confe She Said, He Said: Reading, Writing, 
and Recording History . 

 

I am new to the field of oral history. My disciplinary background is in design history and material 

culture studies, where we make things speak, rather than people. But as I delved further into my 

historical study of the NSW Government Printing Office (1959-

 

 

 suggested my PhD supervisor. No one was 

, not yet. At that stage, I had had some previous experience of oral 

history through my work for the National Library of Australia in 2009 and 2010. I had written timed 

  

Bega Valley in the late 20th century hippies and alternatives 

may have arrived in the Bega Valley in Kombi vans to drop out, but many stayed and 

dropped in adding diversity to the place they came to call home. Sign in the local car 

park, Bega, 2011 Photo: Fiona Firth 
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summaries, and observed the process from an administrative point of view. But it was not until late 

2011, after I had finalised my university ethics clearance, and undertaken three or four interviews, that 

I realised: Oh! This is oral history work. I had better think differently about how I approach these 

  

 

Those sudden moments of realisation are admittedly embarrassing, but also quite exciting.  

 

At the She Said, He Said conference it was great to meet other interdisciplinary researchers who had 

undergone similar confusing experiences. For me, it was the process of reading a lot of sociological 

material (related to printing and technological change) that had muddled the matter. In sociological 

writing, interviews tend to be handled with less warmth and detail, and the identities of participants are 

often well-hidden: a completely different approach compared to oral history. And  as was established 

in a number of question-and-answer periods after conference papers  the way in which university 

ethics clearance is administered can sometimes cause new oral history researchers to become overly 

anxious about protocols and confidentiality. It is my view that university ethics committees need to 

work on developing instructions specifically catered for oral history researchers, as separate from 

other human-research endeavours.  

 

This was the first time that I had the opportunity to attend a conference in the field of oral history. 

Before the conference, I hoped that this event would engender some scholarly interactions that would 

help me formulate my final ideas as I complete my dissertation. This conference certainly met those 

expectations, and then some.  

 

My oral history project involved interviews with 31 former employees of the NSW Government Printing 

Office, Sydney. I have now -

literature, I am now painfully aware of all of my mistakes as a novice oral historian. But that is how the 

process works, you learn as you go, and every new person you interview requires a slightly different 

approach. 

 

At the She Said, He Said conference, Pr

Chinatown: A third space or , was especially stimulating. Benmayor talked about 

bringing cultural geography into conversation with oral history, which can add a spatial element to oral 

 way to understand the 

oral history, as it shows us how everything merges together: the real and the imagined, the 

remembered and the reconstructed, physical space and lived place, the conscious and the 

unconscious, history and memory.  

 

Rather than just using abstracted spatial theory, Benmayor brought us back to the practical questions 

of making and sharing oral history recordings, through her discussions about the Salinas Chinatown 

augmented reality walking tour. There is something very powerful about standing on a street corner 
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and listening (digitally, or in person) to a story told by someone who stood there, fifty years before. 

Sometimes that spatial link with the past can be hard to grasp, particularly if it is only acknowledged 

through tourist signage or a commemorative plaque. Using portable digital technology to play oral 

history recordings in place can help recapture that spatial and experiential connection to the past, a 

cultural geography and oral history was the missing link that I had been seeking for one of my draft  

dissertation chapters: a cha

factory they worked within. My oral history participants often told me where in the building they were 

standing when an event happened. As an interviewer, it gradually became important for me to know 

where particular incidents took place in the building. Over time, the interview participants and I 

unwittingly co-constructed a mnemonic spatial projection of the NSW Government Printing Office 

building: together, we built up a factory space up from remembered moments, material recollections,  

together.  

 

 

 

 

  

A process document prepared by Jesse Stein earlier this year - the watercolour image is a loose visual and 
textual impression of oral history stories, in terms of how they relate spatially to the Government Printing 
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Australian Generations oral history project 

made me aware of the grand possibilities for large-scale, institutionally-supported, high-quality oral 

history projects. The search-aid and database Zotero sounds incredible, and I look forward to using it 

one day.  

 

The oral history colle

materials for researchers. Perhaps, in the future, it may be wiser for me to search out existing 

collections, and see what they can provide in terms of research material, rather than always 

attempting to make my own content, alone, without much institutional support.  

 

persistent questions that oral history interviewers ask themselves on a regular basis, no matter how 

experienced they are. While sometimes these self-reflexive questions of quality and content can feel 

paralysing, at other times they are extremely important checks-and-balances in the oral history 

process. Leask mention

resulting in an extremely candid, reflective, and moving interview with James. Leask also provided this 

advice for a professional interviewer, perhaps, but it is a simple and memorable statement that I will 

carry into future practice.  

 

Sometimes the best moments at a conference are not the sessions themselves, but the breaks in 

about a wide range of issues in oral history practice. One of those topics was the appropriateness of 

informal locations for interviewing. My university ethics committee discouraged me from convening 

sometimes professed 

and more sterile environments. Of course, there are pros and cons to this situation. These contexts 

can make interview participants feel more relaxed and at home, but transcribing hours of material with 

hour was also problematic.  

 

Conversations with staff from collecting institutions prompted me to think very carefully about what to 

do with my research material post-PhD. Over the past three years I have gathered a great deal of 

ephemera, photographs, transcripts, and oral history recordings (admittedly the latter are not always of 

a professional quality). When I have completed my PhD I will begin to investigate possibilities for 

wishes). I also know that should I decide to undertake another oral history project, I will now be better 

prepared and I will undertake it in accordance with guidelines set by Australian collecting institutions.  

 

Thank you to the OHAA NSW for helping me to attend this conference event.  

Top 
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Meet the new National President 

One event on the program at the OHAA conference was the OHAA AGM, at which it was agreed to 

adopt a new name and constitution for the organisation. Briefly, the changes will result in a shift from 

individual membership across Australia to the six state oral history associations becoming the 

members.  Each state association will appoint a delegate to represent it on the national committee - in 

NSW the delegate is OHAA NSW Past President Sandra Blamey, with current President Virginia 

Macleod as alternate delegate.  The first president of the newly incarnated Oral History Australia is Dr 

Sue Anderson, President of Oral History South Australia 2000 to 2004 

and editor of the Oral History Journal since 2011. 

 

Sue has a PhD in Cultural Studies from Flinders University on cross-

cultural collaborative Indigenous auto/biography, based on her oral 

historical collaboration with Dr. Doreen Kartinyeri, Doreen Kartinyeri: 
My Ngarrindjeri Calling, (Aboriginal Studies Press 2008). She has 

worked for many years as a professional oral historian and cultural 

heritage consultant and has published several works, predominantly on 

Indigenous oral history, history, archaeology, anthropology and 

contemporary issues.  She currently teaches at the David Unaipon 

School of Indigenous Education and Research, University of South 

Australia, including oral history through the course: History Workshop: People and Place (HUMS 

which she wrote in 2012.  (Both courses are available externally). 

 
Top 

 
Thanks, Trish Levido 

OHAA NSW member Trish Levido has given dedicated service to the work of the association, 
including developing, and on numerous occasions delivering, the immensely successful workshop 

organisation, Sandra Blamey looks back at her contribution.  

Trish is always willing to take up a challenge with a smile and a ton of enthusiasm.  In 2010 the 

Committee asked Trish to lead the development of a new oral history workshop that built on the 

training programs which have been a feature of the OHAA NSW since its inception.   The plan was for 

the new workshops to emphasise the archival importance of digital technology and encourage all 

those recording oral history interviews to learn these new skills for their projects.  
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recorders so that they might keep in touch as they both travelled around the world. It was her work as 

a volunteer interviewer for over thirty years with the Mosman Council Library Local Studies Program 

and Mosman Historical Society that led her to join the OHAA NSW.   

 

Within weeks of taking up the challenge and with 

her trusty and well-used Zoom Digital Recorder in 

hand, Trish gathered up Yvonne Reitsma and I 

and we took off to Canberra to consult with staff at 

the National Library Australia, National Film and 

Sound Archive and the Australian War Memorial 

about best practice standards.  Trish recorded all 

the answers to her many questions and took on 

board the importance of the technical aspects of 

digital sound recording, using good microphones 

and checking quality with headphones.  Back 

home and with the help of other members of 

OHAA NSW she quickly began to put together a 

new workshop program and training resource 

notes.  

 

the past three years.  She has kept a close eye on the constantly emerging new digital recorders and 

other technology suitable for oral history interviews and provided comparison checklists, advice and 

tips.  Everyone who has participated in a workshop lead by Trish cannot help but be enthused by her 

passion for oral history and constant encouragement to those who may be approaching the digital age 

with trepidation. Always a committed member of the OHAA NSW Committee, Trish has also been 

responsible for managing our digital equipment hire.    

 

- she is an accomplished public speaker and has readily agreed 

to requests from broadcasters, family history societies and 

oral history. Over this time she has also recorded a significant number of interviews ranging very 

broadly over many life experiences that illuminate significant aspects of Australian history.  All this as 

well as studying towards an Advanced Diploma in Local, Family and Applied History at New England 

University.  

I am sure everyone joins with me in warmly thanking Trish as she steps back from leading the OHAA 

NSW training program, leaving it in good hands for its ongoing development. I know Trish felt she had 

reached a personal goal recently when we were able to move beyond the Sydney region and conduct 

our first regional workshops in the Shoalhaven and Orange regions. I think the comment of one of the  
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NSW presenters at the recent national OHAA Conference in Adelaide epitomises the contribution 

Trish has made  n reason for coming and making this presentation is because 

 

Sandra Blamey 
OHA (NSW) Workshop Program Co-ordinator and OHA National  

Vice President and Public Officer 

  
Top  

  

 

The 2013 Hazel de Berg Award recipient is Francis Good. Here is the citation that accompanied the 
presentation of the award, at the OHAA conference in Adelaide.  
 
Francis Good has made an outstanding contribution to the cause of oral history in Australia for close 

, he 

actively and 

enthusiastically 

promoted the 

collection and 

preservation of 

oral interviews, 

introduced high 

standards in 

sound recording, 

and ensured 

interviews were 

easily accessible. 

Francis initiated 

oral history 

projects focusing 

on disaster 

survival including 

the Japanese bombing raids on Darwin in 1942; Cyclone Tracy in 1974; and the 1998 Katherine 

floods. He has recorded stories of the pastoral industry and of Aboriginal communities including 

outstations; he trained indigenous people in oral history techniques; he commissioned interviews and 

travelled widely undertaking interviews. His own recordings coupled with those he commissioned have 

resulted in over 2,000 recorded hours; they represent a legacy of inestimable value to the Northern 

Territory, and an important contr

in the Territory. 

  

Di Rich  and Francis Good 
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been extensive. Throughout his career and since he has steadfastly contributed to raising awareness 

of the value of oral history within the community and the profession, and he has been generous in 

sharing his experience and knowledge with others.  

Francis has also been active in the OHAA; on the National Committee for almost 20 years; on the 

Association's editorial board since 1994; while Journal Editor for four years he introduced peer review 

and ensured maintenance of high quality standards and credibility; he managed the website for many 

years; updated the Journal regularly attended and contributed to oral history 

The Oral History Reader is used by students and practitioners alike.  

In 2007 Francis was honoured with the award of life membership of the Oral History Association of 

Australia. In retirement he continues to provide training and consultancy services. 

 

Hazel de Berg Award 2013 - excellence indeed! 

Chair of the judging panel Michael Clarke reflects on the experience  
 

There were eight nominations for the Hazel de Berg Award for Excellence in oral history this year  - 

the largest number since the award began, with the judges being set a difficult task because of the 

high calibre of the nominees. Choosing a winner was not easy from candidates who stood out as 

excellent ambassadors for oral history and who have made an outstanding contribution to the cause 
 

history, was graphically demonstrated in the achievements of the nominees. They included promotion 

and raising of awareness of oral history within the profession, with historians, with organisations and 

within the general community; volunteer work with communities, not-for-profit groups and oral history 

associations; initiation of oral history projects and contributions to projects; recording and 

documentation of oral history; preserving and archiving oral history collections; research relating to 

oral history; publication of papers, journal articles and books; education and teaching including 

conduct of seminars and workshops; mentoring others in aspects of oral history; working as 

professionals in oral history; and utilising oral history in promoting social justice, community issues and 

contemporary history. 

For the judging panel it was a humbling, but uplifting and privileged experience to be privy to the 

dedication, enthusiasm and at times personal sacrifice that the nominees exhibited. 

While there can be only one winner of the award, all nominees have given tremendously of 

themselves and of their talents and knowledge to helping others, and to the recording, conserving and 

telling of stories about Australians of all kinds  about families, Aboriginal and suburban communities, 

professionals of many kinds, intellectuals, artists, scientists, writers, missionaries, holocaust survivors, 
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servicemen, farmers, stockmen, disaster survivors, and even mavericks and eccentrics. The thanks 

and congratulations of the judging panel go to all the nominees for their tremendous contribution.  

It is hoped that presentation of the 2013 Award will stimulate the future nomination of those who are 

making a significant difference in raising the profile of oral history and in furthering the recording of life 

in Australia in the 21st Century.  

Michael Clarke 
 
 

Top 

Restructure for applied history at Monash 

  

The long-established and enormously successful Masters in Applied History course at Monash 

commonwealth supported places for virtually all its arts faculty Masters by Coursework programs. As a 

result, students hoping to enrol in the course were facing fees upwards of $15,000 - 

director of the Institute of Public History at 

Monash. 

Finding a way to restore commonwealth supported places has led to the introduction of a different 

course: the Master of Arts by Coursework and Research. The elective units offered through the 

previous course are still available, organised as before into different areas of historical study - public 

and applied history, oral history and memory studies and holocaust and genocide studies  and at 

least one will be offered each semester, along with two core units. However, where students were 

once required to complete four units of study and a research project to gain a Masters, in the newly 

configured course they will need to complete two units and a project  and this reduced coursework 

component allows the program to once again provide commonwealth supported places. 

d

 

As before, a number of the units can be studied by distance education, which has proved a popular 

option. Of the 25 or so students in the History and Memory course Al is teaching at the moment, 15 

 

For more information about the structure of the revised course and details about the content, visit 

http://artsonline.monash.edu.au/history-studies/133/. 

 

 
Top 
 

http://artsonline.monash.edu.au/history-studies/133/
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REPORTS AND PROJECTS 

Report on OHAA NSW Masterclass, June 29: Who listens to oral histories  

An interesting class gathered at the Sydney Mechanics School of Arts on a very cold and wet morning 

to listen to Professor Paula Hamilton, Co-Director of the Australian Centre for Public History at UTS. 

This was a new venue for an oral history function  we found ourselves in a completely renovated 

building that provided us with the space to all sit around the table. Ideal for an interactive class. The 

modern kitchen was also put to use to supply refreshments, always welcome when some of the group 

travel quite a distance to attend. For a class connected with history it was interesting to watch the 

crowded monorail travelling past the windows on the last weekend it functioned. One carriage had a 

 

Members will know that Paula has been a member for many years and has willingly shared her 

interest and knowledge with us, but as a true academic she challenges her class to think and 

they become public or 

interpreted? Are we recording for a particular purpose  history for family, community, or for 

 

The history and differences in the use of oral history around the world were highlighted. In the USA 

much is accessible and public as it is stored, but this is not the case in Australia. In Australia there are 

questions as to what is being told and recorded and what is not being recorded. Oral history was 

explained as a recording between two people  questions and answers, but what is happening with 

testimony (the act of bearing witness)? Again, the question arises as to why do interviews, especially 

of victims: to break the silence? Acquire public knowledge? 

Once in oral history there was a tape recording that might be available for public listening. However, 

currently there are new forms of media being used by oral historians, which are available to those who 

sit at their computer and login. More and more people are speaking out and sharing their experiences. 

We now have a much greater interactive use of oral histories  museums use excerpts of oral history, 

as do local cultural displays, to add interest and past information to their displays. Who has not taken 

a historical walk with a recorded description playing in their ears? However, much of what is recorded 

is stored away. Then what happens to the recording as time passes, waiting for a new interest in the 

subject to arise. Of note, some oral histories that were recorded a generation or so ago are now being 

revisited and re-recorded so the past and the present can be compared. 

Paula summed up the dichotomy of oral history as being the need to preserve on the one hand and on 

the other the need to listen. The charge to oral historians is to collect, to preserve and return to the 

community. Always keep in mind the broader picture.  
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other class members asked questions and added comments. It was such a pleasure to hear of so 

many projects and of course new connections were made and email addresses exchanged.  

Remember oral history always has interesting speakers and fellow travellers to connect with. We hope 

you can join us soon at our next workshop (see Coming Events, below).  Thank you, Paula, for such a 

stimulating and interesting morning. 

Joyce  Cribb    

Top 

 
City of Sydney Oral Histories 

The City of Sydney Council -expanding oral history collection has recently gone online. After a 

long gestation a new website (http://www.sydneyoralhistories.com.au) now showcases some of the 

ews. 

The City of Sydney has a History Unit which consists of City Historian Lisa Murray; Historian Laila 

Ellmoos, and me as Oral Historian. The Unit as a whole has been conducting oral history interviews 

since the 1980s as one part of a vigorous program of publication, research, websites and exhibitions. 

Readers of Voiceprint may be aware of the many highly regarded books of local history produced by 

the History Unit over the last couple of decades; suites of walking tour brochures; online and actual 

exhibitions; historical databases; and regular talks and presentations for History Week, Heritage 

Week, conferences and other occasions. Many of these outcomes were supported by recorded 

interviews conducted for background research, and occasional dedicated oral history projects were 

also commissioned by the unit.  

The creation of a contract 

oral historian position 

some years ago, and its 

progression to a 

permanent position in 

commitment to oral history 

as a deservedly stand-

alone, and ongoing, 

venture. It was recognition 

that oral history offers 

much more than simple  

 

 

  

Golden Fleece Kindergarten, 1958 

http://www.sydneyoralhistories.com.au/
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support for other areas of historical work; that it is a sufficiently rich, popular and accessible historical 

resource to warrant provision to the public in general.  

A new direction for oral history in the City of Sydney began, in which there were four main issues: 

digitisation; preservation; delivery; and, not least, what should the History Unit collect. The first two 

were relatively straightforward; the last two were inter-linked and more complex.  

We started first with a program of digitisation and preservation of all the old analogue tapes that lived 

however sturdy, would soon become redundant in the absence of equipment to play them on. Once 

record keeping system, wherein they can be migrated to new electronic archival platforms as they 

arise. This will protect and preserve our interviews in the long term.  

Delivery of oral histories to the public posed some particularly acute questions. Some oral histories on 

analogue cassette had resided in City of Sydney libraries but with an expanding collecting program 

that system posed problems. The City has nine branch libraries so questions were raised about 

whether any one in particular was suitable to house the entire collection, or whether the collection 

should be split along geographic or other lines and shared across the library network. But would or 

should library users in Waterloo trek across Sydney to Pyrmont if they wanted to access interviews 

about, say, the Sydney 2000 Olympics? And so on. Additionally, space in the libraries was limited; 

Belmore markets, 1913 
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librarians were cautious about managing yet another physical resource; and there was the unpalatable 

truth that many library-based oral history collections are accessed pretty infrequently. Put simply, 

library delivery of oral histories was out-dated; online delivery was the only practical option for genuine 

accessibility. We began to worry less about who might be unable to access the material online and 

think more about the vastly larger number of people who would welcome the convenience of this 

method.  

There were 

consequences from that 

decision, not least of 

which was taking on the 

challenging terrain of 

comprehending website 

design, content and 

maintenance, and 

learning many new skills 

such as audio and picture 

editing. These practical 

issues took time, patience 

and a willingness to learn 

but I did indeed acquire many new tricks, helped immeasurably by supportive colleagues and the 

website people at the City of Sydney. This latter group willingly undertook the design process and 

coped with very many philosophical discussions, design changes, content revisions, and internal IT 

upgrades until we all (more or less) reached agreement.  

Online delivery also had implications for collection methodology. Order had to be imposed over what 

had formerly been an ad hoc process. A growing and somewhat amorphous collection had to have 

simplified structures and access points that would work for the requirements of long-term planning 

within a future-focussed organisation, but also for the constraints of onscreen delivery  too many or 

too few entry points into a content-heavy website would make the whole collection uninviting and 

difficult to navigate.  

After much consideration the decision was taken to organise the collection, and the website, around 

several flexible themes that could be as broad or narrow as circumstances required. The foundation 

government area. Within that, the chosen themes entailed enduring historical questions but they also 

aligned fairly happily with Sustainable Sydney 2030, a strategic vision now adopted within all levels of 

the City of Sydney organisation.  

  

Buckland St, Chippendale 
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 (work, commerce, 

theatre). Taken in total the themes allow us to ask some very broad historical questions of the people 

of Sydney: how do they experience the natural world from a densely urban perspective?; by what 

means do Sydney people live, work and produce?; what is the differential history of Sy

suburbs and areas?; how do Sydney people experience particular kinds of dwellings and what are the 

forces governing this?; what is the intellectual, religious or ideological framework that informs and 

shapes the lives of Sydney people?; and ho

This thematic framework allows us to categorise the collection and is directly reflected in the website 

structure.  

Within each theme each interview is presented in two formats: as an edited extract in both audio and 

text versions; and as the complete interview also as both audio and full text. This allows the website to 

government area; but it also means that the dedicated researcher willing to spend some time can 

access the complete historical document in two forms. It also satisfies the division between 

f public 

history must continually address. 

commitment to web accessibility for both the hearing and vision impaired.  

  

House re-location, Camperdown, 1916 
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Once this organisational format was decided upon other issues had to be considered. The practise of 

technology, inspired by the 

laudable desire for very 

high content and audio 

standards. But I, and 

 History 

Unit, come to oral history 

and all other primary 

sources as historians, not 

technicians. Our focus is 

always on the potential 

usefulness of the content, 
not the quality of the 

medium. So, although our 

recent targeted interviews 

are of very good quality in 

audio and dialogue terms, 

others in our collection, 

some conducted more 

 The 

gue quality, are primary 

historical sources and their usefulness will be determined by the people who access them. We make 

only if the interview is inaudible, or for reasons such as privacy, legality or similar. An old, faded and 

torn paper primary source is no less useful to the researcher than an unmarked, crisp, white, modern 

document. It is the information contained within it that matters. 

Every oral history website has its shortcomings: some provide extracts only; some are very text-heavy 

and dull to look at; still others so multilayered they are frustrating to navigate. 

www.sydneyoralhistories.com.au is no different, and what satisfies one user will irritate the next. But 

we have tried to make the site as user-friendly as possible with a clear thematic structure, searchable 

introductions and tags linking interviews containing similar subject matter. In the end the dedicated 

researcher will have to drill into the complete audio or text to truly interrogate what the files may 

contain, just as dedicated researchers do with every other prospective source. But short-term visitors 

to the site will pick up a lot of detailed information about the history of Sydney simply by browsing 

around. 

The website currently showcases around 60 interviews but there are more than 400 in the wings, and 

collection of interviews is ongoing. We now regularly commission oral historians for projects that build 

on our themes. Many of our more recent interviews are as much about the present as the past and as 

I engaged with extant interviews for uploading to the website I was struck by how very rapidly the 

present becomes the recent past; and the distant past becomes remote with equal speed. We have a 

  

Kings Cross postcard 

http://www.sydneyoralhistories.com.au/
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number of interviews conducted in the mid-1990s, some of them with people who remembered the 

impact of World War One on the Sydney home front. What was once a freely available memory bank 

has very speedily become a vanished resource. Such is the value of oral history; I hope you enjoy 

those collected here. 

We are seeking feedback on the site, which is still very new, and welcome any comments on 
functionality, design, and any other issues. Please let us know what you think.  

Dr Margo Beasley, Oral Historian, City of Sydney 

mbeasley@cityofsydney.nsw.gov.au 

www.cityofsydney.nsw.gov.au 

Top 

 

Revisiting interviews 

In 2003 Joanna Bornat wrote about the challenges of revisiting interviews conducted for different 

In a more recent article, April Gallwey, in 

discussing the use of an archived oral history collection, provides an overview of the debates in social 

science about the challenges  ethical, practical and conceptual  involved in secondary analysis of 

qualit

interviews conducted by other people for other projects. My focus, by contrast, is on revisiting 

interviews I conducted and often revisiting them for different purposes. Some of the conceptual and 

ethical issues are similar: the different contexts and purposes of the original interviews, and the 

different expectations of interviewees about the use of their material and the ethical obligations to 

honour those expectations.  

In my revisiting interviews, there are also elements that tap into the self-reflexivity championed in oral 

history work: I am reviewing and evaluating interviews I conducted, questions I asked, and documents 

(in the broadest terms) I played a part in constructing. I am confronting my skills and perceptions as an 

interviewer. I am also confronting very personal ethical issues about different uses of the interviews: I 

was a part of the interviews, a part of them as primary sources, as qualitative data. With the 

interviewees, I negotiated the focus and content of our recordings. I am embedded in the interviews 

but also, through time and through revisiting the interviews with different questions in mind, I am 

outside the interviews  I am the person I have become rather than the person I was when I did the 

interviews and the professional part of that person has been enriched by the stretches, leaps and 

bounds in oral history scholarship. 

As I revisit, I listen, I evaluate, I contemplate, I make notes. I confront ethical questions about the 

extent to which I am entitled to ask questions and seek insights from the interviews that are different to 

those to which the interviewees originally agreed. I am delighted when a question plays a part in 

trigger

followed up. I am engaged by the tone and texture of voices, and by the silences as thoughts are 

gathered. I am disenchanted by poor audio quality and unhearing questions, and by inadequate 

http://www.sydneyoralhistories.com.au/
mailto:mbeasley@cityofsydney.nsw.gov.au
http://www.cityofsydney.nsw.gov.au/
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contextualis  I 

listen. I think. I learn.  

Let me share one example. 

I interviewed my father-in-law, Joshua Eisenberg, in 1995. The clear purpose was to record his 

memories for his grandchildren  

We collected ten hours of recorded memories. He subsequently annotated the transcript. The 

annotated transcript, along with the audio recording, was put into the family archive. 

In 2012, I revisited the interview with Josh. My purpose was to use the memories he shared as 

talk as an incentive 

died the previous year. 

I extracted excerpts from the interview that illustrated the sorts of things we tend to remember and 

share in oral history interviews, and the different shapes, forms and narrative structures of those 

shared memories and experiences: family myths, folklore and oral traditions; rehearsed memories; 

descriptions of people, places and events; reflections on values and attitudes.  

I used the interviews to explain those things we tend not to remember: dates and chronologies; facts, 

lists and statistics; genealogical details. And I pointed to the various factors that helped to shape the 

memories Josh shared: his age and perspective at the time; our relationship; the interview 

environment; the purpose of the interview; the power of hindsight.  

I paused to extract powerful moments when Josh expressed regrets and hopes.  

I also self-reflectively commented on some of my own 

falterings in the interview. There are the moments when I 

more depth. 

our family history. But the audience was not his 

grandchildren (although they listened and watched later), 

and the focus was neither his story nor our family history. I 

have a feeling that, if Josh had been sitting in the audience, 

I may have been more reluctant to draw the conclusions 

that I did or, at the very least, I would have spent time with 

him beforehand to talk about, discuss and negotiate. I was 

revisiting the interview for a purpose we had not originally 

discussed. Yet, in revisiting the interview with a different 

purpose and in asking different questions, I gained new insights 

into issues relating to our family history, I gained an even greater appreciation of my father-in-law and 

  

Janis Wilton with her father-in-law, 

Joshua Eisenberg.  
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his life story, and I became aware of the strengths and shortcomings of the interview. By drawing on a 

range of oral history scholarship, I also enriched my understanding of the depth and complexity of the 

memories we record through oral history interviews. 

The challenge in all this is to get the balance between remaining true to the original shared agreement 

in recording the interview while also inviting into the public arena the insights possible when different 

questions and different interpretations are brought to bear. His voice, memories, emphases and 

reflections must be there but they can be flanked and contextualised by other readings of the interview 

provided this is done sensitively. 

I am still in the process of revisiting the interviews with Josh. I am also revisiting interviews with other 

family members and with people who participated in different oral 

-reflective research journey. 

Janis Wilton 

Janis Wilton is an Honorary Life Member of OHAA and a recipient of the Hazel de Berg Award for Excellence in 

Oral History. She is based at the University of New England where she teaches, and researches in, oral and 

applied history. http://www.une.edu.au/staff/jwilton.php  

NOTES 

 31/1, 2003, 
pp. 47-53.  

-50. 
(3) Using oral history to preserve your family history, OHAA NSW Seminar, State Library of NSW, 12 May 2012. 
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The Australian Garden History Oral History Collection 
 

The Australian Garden History Societ right in the middle of this 

sign  generated i

historic gardens, according to David Yencken when interviewed in 2003, as well as the convergence 

of a number of discrete projects about historic gardens in Australia.  

 

Publicity for the Society was provided by journalists, such as Anne Latreille (a member of the Interim 

Committee, Victoria, The Age on 

10 December 1980 about the reaction to the idea of a thesis on colonial gardens. Howard Tanner (a 

foundation member of the Society) said his Architecture lecturers at Sydney University 11 years earlier 

that such a subject should be thought suitable, and surprised that any such gardens 

In the mid 1970s  The Art of 
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How dramatically those attitudes towards Australian garden history have changed! Today the AGHS is 

a national organisation with eight state and regional branches which meet regularly for lectures and 

garden tours. The Society publishes its journal, Australian Garden History, four times a year; a 

celebratory 25th anniversary publication, Visions and Voices: The Australian Garden History Society 
1980-2005, was published in 2005; Volume 3 of its Studies in Australian Garden History 

 a 

conference in different regions of Australia. 

he 34th Annual National Conference to be held later this month in Armidale. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The AGHS has always been conscious not only of its commitment to scholarship about historic 

formation. While many of those individuals were in strong voice and clear memory the Society initiated 

its oral history collection and the first interview was recorded in 2002. Thirty-one interviews have been 

recorded with people involved in the development of the Society nationally and others associated with 

the development of the Sydney and Northern NSW Branch. 

 

Reflecting the diversity of its membership, interviewees include garden owners, botanists, bush 

gardeners, landscape architects, journalists, heritage consultants, academics, a librarian, accountant, 

and a plant hunter and grower. Th

role as members or chairs of committees and their private and professional interest in gardens and 

landscapes. 

 

     

Current and forthcoming covers of the AGHS journal Australian Garden History 
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All the interviews have been transcribed and, in the digital world, the benefit to researchers of 

searchable transcriptions is obvious, with the caveat that they should always be verified against the 

audio. 

 

Interviewees recalled childhood gardens which influenced their later interest in gardens. Typically in 

me the lawn was important to his father as roses and flowering plants were for his 

mother.  Growing up at Ingleburn Lester (and) just grew up 
with soils being very important.  Chris Betteridge, a foundation member of the Society, lived in a unit 

with a small garden.  In the 1950s his parents bought a house at Blackheath and he recalled in some 

detail the garden design and planting undertaken by the renowned landscape gardener, Paul 

Sorensen; his earliest memories are  
 
Angophoras still fill the Balgowlah childhood garden of Ian Walker and his artist parents, Jean and 

Frank Walker.  Together Jean and her sister, Betty Maloney, published a number of books on bush 

gardens and conducted a business designing bush gardens in the 1960s, yet it was the influence of 

e swept the paths; and when Betty 

within  

 

The AGHS Oral History Collection is a rich resource for future researchers of the development of 

  

Roslyn Burge 
Roslyn Burge is a member of the Australian Garden History Society and recorded some of the interviews in its 

Oral History Collection. 

 

To access the audio or transcripts of interviews contact the Executive Officer, Phoebe La Gerche-Wijsman: 

info@gardenhistorysociety.org.au  

 

Find out more about the Australian Garden History Society at http://www.gardenhistorysociety.org.au 
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Overseas study: the Hudson Oral History Summer School 

 

In June this year my husband Mark and I attended the Hudson Oral 

History Summer School in New York State. Hudson is about two 

hours by train from New York City and is a beautiful small town 

situated in the gorgeous Hudson Valley near The Catskills. Hudson 

is regarded as one of the most significant architectural towns in the 

USA and was famous in the past for whaling. It is now better 

mailto:info@gardenhistorysociety.org.au
http://www.gardenhistorysociety.org.au/
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known for its hundred-plus antique stores and its creative community life.  

The Oral History Summer School was established in 2012 by a local woman, Suzanne Snider, to train 

an international group of writers, social workers, radio producers, artists, teachers, human rights 

workers, and others to make use of oral history in their lives and work. Training options for 2013 were 

varied   Archive, Oral History and Documentary Film, 

to our OHAA NSW day workshop but obviously more comprehensive. Also, as part of the training, 

workshop participants interview area residents and help build a local archive made up of life histories 

and group oral history projects. Class sizes varied depending on the workshop from 12-20 participants 

and cost from $US225 - $US825. We trained in community rooms on Hu

able to accommodate numerous computers, iPads, tablets and so on. Mark and I did the four day 

r

as an author and librarian, has similar interests. Each day had a full program of activities and we 

worked from 9:30am until 6pm. 

Suzanne Snider is a writer and oral historian. She has worked as an interviewer or consultant for 

ter for Reproductive Rights, the New York 

Academy of Medicine, HBO Productions, the 

Newtown Creek Community Health and Harms 

Narrative Project, the Brooklyn Arts Council, and the 

Prison Public Memory Project, among others. Her 

own oral history projects have addressed 

disappearing labour forces, rehabilitative medicine, 

parapsychology, and feminist presses. She serves on 

and chairs the Stetson Kennedy Vox Populi Award 

Committee. Her work, published in The Washington 
Post, The Guardian, Legal Affairs, Guernica, The Believer and several artist books, has been 

supported through fellowships from the MacDowell Colony, Yaddo, the Sloan Foundation, the UCross 

Foundation Center, and the Radcliffe Institute. She received a 2011 commission from Triple Canopy 

for New Media Reporting. Suzanne teaches writing, documentary and oral history courses at the New 

School University and is currently completing a book about a divided commune in Middle America. 

Suzanne was a delightful host as well as director and she set the tone for a very friendly learning 

experience. Each morning she provided fresh bagels (we added a touch of Australiana with Timtams  

very popular!) and together we also enjoyed informal meals, films and community performances based 

on oral history. Suzanne and her assistants, Karen Gardner and Meral Agish, were also very helpful 

with organising accommodation and 

transportation for anyone needing assistance and 

for excellent individualised technical support. 

Michael Garofalo, a senior producer with a 

national USA radio program based on oral 
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histories called StoryCorps, led the radio workshop. It was considered an advanced course for those 

interested in bringing oral histories to the airwaves, and covered the fundamentals of radio storytelling, 

focusing primarily on the editing process that occurs after collection of an interview. We learned how 

to conceptualise and develop a story for radio, as well as how to edit and assemble an interview file 

and incorporate additional sound, such as music or sound effects. We listened to a range of 

storytelling styles to help find the right form for the story we wanted to tell. The workshop included 

one-on-one editorial sessions as well as group listening and feedback. We spent many hours editing 

sound files. Some were provided by Michael as practice exercises and we also worked on our own 

projects based on oral history audio files collected earlier. Participants could use Pro Tools, Garage 

Band, Audacity or Hindenburg Journalist. 

allegiance to Hindenburg Journalist as it is ideal for editing the spoken word. As we worked hard on 

perfecting our new skills there was a wonderful sense of camaraderie with the other participants. It 

was very satisfying, great fun and rewarding to work alongside a leader in the field and with people 

using oral history in their work. In the radio workshop there was another Australian and everyone else 

was US or internationally based. They included writers, a psychologist, urban planners, a human 

rights project organiser, a pirate radio operator, a social worker, a film maker, a dancer and a TV and 

film electrician.  

  

Michael Garofalo was a superb mentor. He was a member of the two-time Peabody Award-winning 

production team (2006 and 

2011) and had a hand in 

content  from producing 

Edition and hosting the podcast, 

to contributing to the first 

StoryCorps book, to co-

producing a series of Emmy-

nominated animated shorts for 

producers in both the US and in the UK for BBC Radio 4. In 2010, Michael launched a podcast for the 

respected online film journal, Reverse Shot. Michael also makes music using radios and is a 

Transmission Artist with the nonprofit arts organization free103point9. In 2012, Michael was a finalist 

for the Livingston Award for Young Journalists. 
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The Summer School was an enriching experience and working with such a diverse group of 

professionals was both enjoyable and beneficial. 

 

Carol McKirdy 

Carol McKirdy became interested in oral history because of the fascinating life stories of her TAFE adult 'second 

chance' students. She recorded many of their histories then turned the histories into language and literacy 

lessons linked to the NSW curriculum and published the project online (see here). Since then she has worked on 

several large projects including recording the oral histories of Sudanese refugees and the people who helped 

them settle in Australia. With her husband, Dr Mark McKirdy she has started a business - History Herstory - 

RETELL RECORD RETAIN. 

 

Literary docu-memoir: a practitioner explains 
 

Literary docu-memoir is a sub-genre of creative nonfiction (a mix of fact, lyricism and story) and also a 

creative nonfiction trans-genre: it lies in the interstices of oral history and social history, testimony and 

life narrative and creative nonfiction as life writing, and memoir and literary documentary, and also 

crosses boundaries into other disciplines such as, for instance, psychology, anthropology, and 

sociology. Depending on the subject's remembered experience and their subjectivities for degree, 

literary docu-memoir incorporates elements of survivor narrative, trauma narrative, and witnessing.   

 

The process of literary docu-memoir involves the creative nonfiction writer interviewing and audio-

taping the subject (who is always an ordinary person and one who belongs to a marginalised 

http://oralhistory.sydneyinstitute.wikispaces.net/Home
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community) about their unusual life experience, and for 

their thoughts and feelings and emotions about that 

experience. The writer uses the interview transcript as 

the resource for a work that is literary and lyrical and, to 

quote from Car Writing 
Creative Nonfiction (2001, p1), seems to 

connect the self to a larger world of experience, 

shaping its form to tell the truth of a particula   

 

In this type of work the memoir is that of the subject 

history on a personal and affective level and to critique 

wider social issues. 

 

When crafting the work, the writer focuses on the 

individuals' subjectivities and recreates the subjects' 

stories in such a way that the subjects are given a voice. The writer's aim is to create a work that is 

informative and enjoyable and aimed at the general reader, and also, in the interests of fostering 

understanding, one that might bring to the reader the poetics in the essence of the subject's subjective 

 without altering either the facts of the case or subjects' personal 

 

 

My current work, See Saw Margery Daw, focuses on a marginalised group of people now known as 

the Forgotten Australians, of whom I am one myself. These people are of mainly Anglo-Celtic heritage, 

and spent some if not all of their childhood in children's homes and foster care some time in the 20th 

century. 

Joan Parnell 

Joan Parnell is a creative non-fiction writer, an internationally published essayist and an academic writer. She is 

also a memoirist and docu-memoirist, and has spoken at national and international conferences. Joan is currently 

drafting a text book on how to write docu-memoir and will be presenting a paper on this at the IABA conference in 

May-June 2014, in Banff, Canada. She has a number of works including See Saw Margery Daw under 

consideration with various publishers while awaiting the  

Top 

 

W  
 

 

The People and Places that Shaped Our Lives  is an oral history project aimed at keeping alive the 
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recording changes that have occurred over the past 100 years. Recorded memoirs and photographs 

grouped into topics covering the cultural heritage, history, natural environment and personalities of our 

neighbourhood will be lodged in the Oral History Department of the local library for eventual 

compilation into a soft-covered volume.  

The project was initiated by the Woollahra Municipal Council and interested residents, and builds on 

the recommendations of Senior Focus Groups for the Positive Ageing Initiatives. A group was formed 

comprising senior citizens (average age 72). The group members attended oral history workshops; 

contacted long-term residents; applied for a council grant; attended monthly meetings; and planned a 

strategy for recording the reminiscences of older, long-term residents of our area. 

With the financial assistance of the 

Woollahra Municipal Council, recorders 

recommended by the OHAA were 

purchased and recording commenced. 

To date, more than 100 residents have 

agreed to participate in the project, with 

at least 20 recordings already 

completed, edited and burnt to CD. The 

project is facilitated by the engagement of residents with one another, 

and the long-term residency of many families in the area. Some families 

have been resident since the mid-

several generatio Bay/Vaucluse area. All 

interviewees have been contacted personally through community 

contacts, with no advertising necessary. 

Each interviewee is provided with a CD of their interview, whilst a 

copy is also lodged with the local library. Each CD cover consists 

of: a photo of the interviewee; a record of the name of the 

interviewee, the interviewer, the date and the length of the 

interview; and a record of the topics and people discussed. 

-

throughout much of the 20th century, through to the social and cultural changes observed nowadays. 

Many interviewees refer to the shared experiences of swimming, fishing, sailing, attending the local 

picture theatre, shopping at the local shopping centres and corner shops, attending local schools, 

travelling on public transport, participating in local social activities, and the freedom and fun of 

childhood in this area. As many of the geographical and social features and activities no longer exist, 

the interviews 

Bay/Vaucluse area. 

Elizabeth Denny and John Ryrie 

  
  

  

Above: Elizabeth Denny, 

Bay/Vaucluse Social 
History Group; right: John 
Ryrie and below: president 
of the group Margo Hall. 
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COMING EVENTS 

SATURDAY OCTOBER 16: OHAA NSW Annual General Meeting and Seminar, 
A . Everyone welcome to the AGM and afternoon tea - for 

catering purposes please register either by phoning 8094 1239 or sending in the registration form 

available on the OHAA NSW website. Details about the seminar, presented by Leonard Janiszewski, 

an historian in the Faculty of Arts and Curator of the Art Gallery, Macquarie University, are also 

available on the website. 

From 1.45-3.45 pm at Customs House Library Meeting Room, Level 2, 31 Alfred Street, Circular 
Quay. Cost of seminar - $10. 
 

SATURDAY NOVEMBER 16: Oral History Perspectives on Medical History -  an interactive panel 

discussion chaired by Dr. Louella McCarthy, School of Medicine, University of Western Sydney, and 

President of the Australia and New Zealand Society for the History of Medicine. Panel members will 

include Roslyn Burge who has long been involved with Callan Park Hospital history and heritage 

projects; Frances Rush who is currently recording oral history interviews for the National Library of 

Australia relating to the social impact of polio and thalidomide, and Dr. Kathi Hillier, Director of the 

Royal Prince Alfred Hospital Museum and Archives. This discussion will be of interest to all oral 

historians as the issues of the interviewer-interviewee relationship will be explored together with the 

importance of ethical aspects and negotiating copyright for sensitive interviews. 

 

From 9.45 am-12.30 pm in the Dixson Room, 1st Floor, Mitchell Library, Macquarie Street. Cost - $45 

($35 for OHAA NSW members), includes morning tea. Bookings essential; see website for details.  

NOTICES 

                OHAA-NSW COMMITTEE 2012-2013 

 

 

 

 

 

 

 

 

 

President Virginia Macleod 
Vice President Dr. Maria Hill 
Immediate Past 
President   

Sandra Blamey   

Secretary Andrew Host 
Treasurer Tim Carroll 
Public Officer Graham Hinton 
Training Carol McKirdy and Maria Hill 
Communications Susan Kennedy 
Events Co-ordinator Pat Francis 
Committee Frank Heimans 

CONTRIBUTIONS  
NEEDED  

Voiceprint  welcomes  
contribut ions  of  any  kind  -‐  please  
share  your  knowledge  and  
experiences  with  other  members!  
Email  
voiceprint@ohaansw.org.au  for  
information  about  deadlines  etc.  
Comments  and  suggest ions  also  
welcome.  

 
 
 
 

http://www.ohaansw.org.au/page/activities.html
http://www.ohaansw.org.au/page/activities.html
mailto:voiceprint@ohaansw.org.au
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Voiceprint is the newsletter of the NSW Branch of the Oral History Association of Australia and is published 
twice yearly. 
 
ISSN 1830-7603. OHAA (NSW) Inc - PO Box 66, Camperdown NSW 1420 - email secretary@ohaansw.org.au  
 
Editors: Margaret Leask and Sally Zwartz, assisted by committee members. Please send articles and 
correspondence to the editors at voiceprint@ohaansw.org.au or PO Box 261 Pennant Hills  1715 . 
 
The statements made and opinions expressed in this publication are those of their respective authors and 
are not to be understood as necessarily representing the policies or views of the OHAA(NSW) or its editors. 

vice to members and are not to be understood 
as carrying any endorsement on the part of the OHAA(NSW) or its editors. 

 

ORAL HISTORY TRANSCRIPTION 

Expert transcription (20 years' experience) - competitive rates, accurate results, quick turnaround 

Direct upload through website available 

Website: www.bespoketranscripts.com.au 

Contact Pat Francis at info@bespoketranscripts.com.au Tel: (02) 9389 0596 / Mob: 0413 600 824 

  

secretary@ohaansw.org.au
mailto:voiceprint@ohaansw.org.au
mailto:info@bespoketranscripts.com.au
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